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• The link for the evaluation of today’s program is: 
https://www.surveymonkey.com/r/PLC12-7-22

• Please be sure to access the link, complete the evaluation 

form, and request your certificate. The evaluation process will 

remain open two weeks following the webcast. Your 

certificate will be emailed to you when the evaluation process 

closes after the 2-week process.

• If you have any questions, please contact Dorothy Frabott 

(Dorothy.Frabott@ohiohospitals.org)
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HEAD HABITS:  
Practical Considerations for  
Mitigating Implicit Biases 

Ohio Health Association
Physician Forum

December 7, 2022 
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(513) 832 - 5371

tammy.bennett@dinsmore.com

Timothy Cahill 

Partner | Health Care Law  

Columbus, OH

(614) 227-4274

tim.cahill@dinsmore.com



Today’s Agenda  

→ Key Concepts

→ Case Vignette 

→ Practical Considerations to Mitigate 

Implicit Bias in Patient Encounters

→ Q&A
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KEY CONCEPTS 
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KEY 
CHARACTERISTIC
S OF IMPLICIT 
BIAS 

*Kirwan Institute for the Study of Race

→ Implicit Bias 

→ “is involuntary, can refer to positive or negative 
attitudes and stereotypes, and can affections 
without an individual knowing it.”*

→ Categorization 

→ Reliance on Assumptions, Stereotypes, 
Preferences and Prejudices (“ASPP”)

→ Social Distancing 

→ Too few social, cross-cultural interactions

→ Group Identity v.  Individuation 

→ Sight 

→ Primary means of sensory perception

→ Triggers 

→ Overload

→ Emergency Care 
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COMMON COGNITIVE 
BIASES IN HEALTHCARE 
SETTING 

→ Affinity Bias 

→ Confirmation Bias

→ Anchoring Bias

→ Blind Spot Bias 

→ Fundamental Attribution Bias  
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MANAGING BIASES 

Culture 

Structure 

(Policies, Practices, 

Systems)

Individual 
Agency
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CASE VIGNETTE 
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A CASE VIGNETTE
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EMERGENCY 
CARE TEAM 
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HOSPITAL 
PHYSICIAN CARE 
TEAM 
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HOSPITAL COVID 
WARD CARE 
TEAM



DINSMORE & SHOHL LLP  •  LEGAL COUNSEL  •  DINSMORE.COM

© 2021. ALL RIGHTS RESERVED

PRACTICAL 
CONSIDERATIONS
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RELATIONSHIP 
MATTERS 

→ Overcoming Patient Bias While 
Managing Provider Bias 

→ Inclusive Connections

→ Psychological Safety 

→ Neural Seesaw of Safety & 
Inclusion

Inc l us i ve   C ros s -
Cu l t u r a l  Conn ec t i o ns  
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PRACTICAL 
CONSIDERATIONS

Fostering Inclusive 

Connections in Patient-

Provider Encounters 



QUESTIONS
?

Tammy R. Bennett

Partner | Chief Equity + Inclusion Officer

Cincinnati, OH

(513) 832 - 5371

tammy.bennett@dinsmore.com

Timothy Cahill 
Partner | Health Care Law  

Columbus, OH

(614) 227-4274

tim.cahill@dinsmore.com
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and health systems to ensure a healthy Ohio

—

Ohio Hospital Association 

155 E. Broad St., Suite 301

Columbus, OH 43215-3640 

T 614-221-7614 

ohiohospitals.org

—

HelpingOhioHospitals

@OhioHospitals

www.youtube.com/user/OHA1915
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