
Day Time Presentation Name Description Presenters
Tuesday 8-9 a.m. Best Practices in Leveraging 

Ambulatory and Physician 
Office Data for Outpatient 
Growth

Starting in 2023, OHA, through partnership with 
HSG Advisors will be delivering access to 
ambulatory and physician office claims data to all 
Ohio hospitals and health systems. This session 
will review case study examples of organizations 
utilizing similar data to develop and execute upon 
market specific growth objectives. 

Stephanie Fryman, RHIA, director, Application Support, Ohio 
Hospital Association

DJ Sullivan, MBA, MHA, managing director, HSG Advisors

Tuesday 9:45-10:45 
a.m.

Utilizing Data to Understand 
Health Disparities Among 
Patients Screened for SDOH

This session will describe how to effectively use 
patient-level data derived from Social Drivers of 
Health screening to understand how health 
related social needs impact health disparities. 
Understanding this data through the use of an 
interactive dashboard can inform the 
development of programs that will impact these 
most vulnerable populations.

Kevin Chagin, MS, manager, Advanced Analytics & Data 
Operations, The MetroHealth System

Marielee Santiago-Rodriguez, MSW, LSW, MPH, director, 
Transformative Knowledge & Education, The MetroHealth 
System

Tuesday 2-3 p.m. Workforce Reimagined: 
Transforming Productivity 
through Drillable Electronic 
Dashboards & Reports

This case study will discuss the process used to 
move to a digital drillable productivity dashboard. 
The increased operational efficiencies, revenue 
capture and organizational right sizing will give 
participants tools to address improving 
profitability. Participants will be given tools and 
proven processes to assist in keeping hospitals 
serving their community. 

Kevin Rash, MPT, FACHE, director, FORVIS

Jennifer A. Williams, MBA, FHFMA, chief financial officer, vice 
president, Financial Services, Wayne HealthCare

Tuesday 3:15-4:15 
p.m.

OHA Advanced Analytics 
Market Share: Patient 
Migration 

OHA offers its data program members access to a 
new advanced analytics market share platform. 
This session will review the platform and the 
specific dashboard capabilities and provide 
attendees an overview of how the data can be 
used to analyze specific market area trends and 
patient migration patterns. 

Amy Andres, senior vice president, health strategy, Ohio 
Hospital Association

Stephanie Fryman, RHIA, director, Application Support, Ohio 
Hospital Association
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