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2018 Health Care Worker of the Year
The Albert E. Dyckes Health Care Worker of the Year Award is presented each year to one Ohio 
caregiver who personifies a leader, gives back to the community, reflects the mission and values 
of his or her organization and routinely goes beyond the call of duty.

Award Winner
Joseph Jeffries, RPh
Pharmacy Director
Barnesville Hospital

Recognizing opioid addiction treatment resources were very limited in rural Ohio, Joe had a vision to 
bring expert drug treatment resources and services to underserved residents in the Barnesville area. 
He collaborated with community partners, hospital staff, other addiction programs, local police and the 
judicial system to develop Addiction Services of Eastern Ohio, an outpatient drug treatment center 
offering withdrawal management, behavioral counseling and medication assisted treatment to area 
residents. He coordinated town hall meetings to educate the community on opioid addiction. Joe saw a 
problem devastating families and the community and was motivated to be part of the solution. His 
enthusiasm, passion and tireless efforts to provide drug treatment options have made a difference in 
the lives of many patients.

Finalists
Linda Maloy, RNC-MNN
Patient Experience Director, Customer Service
Avita Health System

Linda works tirelessly every day to improve the health and wellbeing of those she serves. She single-
handedly created the Patient Experience department, helped increase patient satisfaction scores and 
assisted with the creation of “Joint Camp” for orthopedic patients. Linda has made an impact as a 
passionate advocate. Following a tragic incident involving her daughter in 1994, Linda started the 
Crawford County Victim/Witness Program to support victims of crime in her community. She was 
appointed by Ohio Gov. Bob Taft to the Amber Alert Task Force in 2002 and later to the Amber Alert 
Steering Committee. She currently serves as the Attorney General’s victim advocate point of contact 
for missing adults. Her ongoing initiative, vision, dedication and leadership exceed all expectations.

Michelle Stratton, RN
Forensic Nurse Program Manager, Emergency Department
Blanchard Valley Health System

Forensic nursing is a calling for Michelle. She is an advocate for victims of sexual assault and abuse. 
She instituted 24/7 Sexual Assault Nurse Examiner on-call coverage throughout the entire health 
system and secured a grant for over $300,000 to address the needs of sexual assault, domestic 
violence, human trafficking and child abuse victims in the community. She trained eight SANE nurses 
and established a Sexual Assault Response Team in collaboration with the local law enforcement, 
judicial system and domestic violence agencies. Michelle goes above and beyond the call of duty to 
ensure patients have a safe place to go and a follow-up care plan. Michelle serves on the Board of 
Directors for Standing Courageous and organized a strangulation training for all law enforcement 
officers in an eight-county northwest Ohio area.
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Collins Uzuegbu, CNS
Palliative Care Clinical Program Coordinator
Mercy Health - Lorain

Collins’ personal mission began in Nigeria where, as a young boy, he cared for his mother who was 
suffering from fibromyalgia. This caretaking experience inspired Collins to choose nursing as his career 
and formed him into the caregiver he is today. When Collins was hired as the first palliative care nurse 
practitioner for Mercy Health – Lorain, he walked on to a blank canvas. It was his leadership, drive and 
commitment to excellence that developed the strong foundation for the program to grow. He saw the 
need for palliative care in the community, but realized a more efficient care delivery model was 
needed. Collins educates all new nursing hires, nursing home providers and physicians about palliative 
care and the importance of end-of-life planning. His commitment and passion are to ensure all patients’ 
wants and desires are heard and respected through the Advance Directive Process.

Amy Preble, RN, MBA
Director, Emergency Department, Med/Surg, ICU, Dialysis
ProMedica Fostoria Community Hospital

Amy Preble has dedicated her career to serving patients, their families and the community in many 
areas of nursing. Her 26-year-career at ProMedica Fostoria Community Hospital exemplifies 
progressive professional growth. Amy is the type of individual who is hired for one position, excels, 
then asks where else she can make an impact. Her broad knowledge and continuous learning helped 
her successfully lead nurses, health unit coordinators, medic and nurse aides to exceed expected 
quality standards while keeping best practices at the forefront. Amy’s career highlights include 
continuous growth, influential nursing, commitment to the community and immense dedication to 
serving the patients/families.

Nominees
Rhonda McFarland, LSW
Social Worker, Med/Surg and Home Health Care
Adams County Regional Medical Center

Rhonda goes above and beyond caring for her patients, assisting them even after they have been 
discharged from the hospital. It is not uncommon for her to stop by patients’ homes, coordinate 
community support for patients with physical needs or troubleshoot when patients encounter issues 
obtaining support services. Outside of her regular scope of duties, Rhonda took the lead for marketing 
the hospital’s rehabilitation program and established relationships in the local community that 
contributed to the success and survival of the program. Rhonda also volunteers her time providing free 
in-service trainings for local nursing and senior centers.

Irene Hermann, RN
Nurse, Prenatal, Maternal Child Health Center
Atrium Medical Center

Irene has helped children and the underserved community for more than 40 years. She has become 
known as the local immunization expert for her work to secure grant funding to provide education and 
vaccinations in the community. She took the initiative to complete additional education, reach out to the 
community to raise money to improve local immunization rates and partner with local law enforcement 
to go door-to-door in the hospital’s service area where transportation and access to health care are 
barriers to local residents receiving needed vaccines. Irene’s strongest leadership skills are her 
willingness to learn and her management of the unit’s staff council. Irene is a shining example of 
Premier Health’s core values.

Sarah McNulty, RN, CCRN
Assistant Nurse Manager, Emergency Department
Cleveland Clinic Avon Hospital

Sarah has a passion for process improvement and was instrumental in transitioning the freestanding 
emergency department to a hospital-based emergency department. As chair of the Emergency 
Department’s Employee Engagement Committee, she is focused on developing new and innovative 
ways to engage her peers. Her attention to detail makes her an exceptional caregiver and she is 
passionate about educating patients on treatments they are receiving. Sarah is always looking for ways 
to improve her skills and leadership capabilities. She obtained her critical care registered nurse 
certification and is currently enrolled in a family nurse practitioner program. Sarah is an advocate for 
her peers and her patients. She will always lend a helping hand when needed and does so with a 
smile.
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Eric Netroe, CST, CRCST, CIS, CHL
Sterile Processing Manager
Cleveland Clinic Lutheran Hospital

Eric’s understanding of the continuum of care for surgical patients has led to improvements in the 
Sterile Processing department. He has developed strong relationships with other departments in the 
hospital, integrating his team with others to ensure seamless patient care delivery. Since becoming 
manager, Eric has formulated contingency plans for department process improvements and identified 
discrepancies in the productivity system that led to process updates for the entire health system. As 
the co-chair of the Enterprise Sterile Processing team, Eric uses his skills and knowledge to influence 
best practices for the health system. Eric leads by example and has encouraged over 85 percent of his 
staff to achieve a supplemental certification. He has inspired his team to have confidence in 
themselves and their abilities.

Bev Smith
Emergency Center Coder, Outpatient Revenue
Cleveland Clinic Union Hospital

Bev demonstrates that caregiving comes in many different forms. As a coder, she spends her workday 
handling technical matters behind the scenes at the hospital. She trains new staff members on the 
hospital’s computer systems, and she is routinely consulted by staff members inside and outside her 
department because of her vast knowledge of hospital operations. Bev’s concern and empathy for 
patients led her to regularly volunteer at the Tuscarawas Clinic for the working uninsured, where she 
has provided patient support services and assisted in fundraising efforts to provide for the free and 
reduced-cost services available at the clinic.

Michelle Duncan, LICDC, LSW, MSW
Program Coordinator, Substance Abuse Stabilization Unit
Fairfield Medical Center

Michelle guides patients through the very early steps of their substance abuse recovery. She provides 
hope, education and insight during a very challenging time in their lives. Her expertise in this field has 
led to the success of the hospital’s Deaths Avoided With Naloxone project. Under her leadership, the 
program has distributed more than 350 Naloxone kits in less than a year to residents, including at-risk 
individuals and their families. Michelle takes an active, hands-on leadership role and has conducted 
educational training sessions, hosted community events and secured additional grant funding for the 
program. She also trains new emergency service social workers to be able to effectively work with 
patients seeking help in the emergency department for substance abuse disorder or who have recently 
overdosed. In the community, she is a member of the Fairfield County Opiate Task Force and the 
Fairfield Overdose Response Team.

Sharon McGrail, RN, CMCN
Manager, Population Health
Fisher-Titus Medical Center

Sharon has dedicated her 31-year health care career to making a positive impact on patients and staff. 
Her nurturing personality and drive to care for people has honed her skills as both a nurse and leader. 
Sharon developed the Care Coordination Services program at Fisher-Titus, resulting in a 50 percent 
reduction of readmissions for patients participating in the program since 2016. Sharon leads her staff to 
connect patients with community resources to assist them in improving their health outcomes. She 
forms strong bonds with her patients and looks for ways to empower them. Sharon coached a patient 
who needed to lose weight and set up appointments with him at the track as motivation. As she walked 
with him, she educated, guided and supported him. Instead of instructing him and stepping back, she 
walked beside him to ensure he achieved his goal.

Dennis Walker, PT, MBA
Advanced Physical Therapist, Physical Medicine and Rehabilitation
Fort Hamilton Hospital

Dennis is described by his peers as innovative, compassionate, collaborative and trustworthy—the 
embodiment of Kettering Health Network’s core values. With a reputation for serving patients in 
creative ways, Dennis is known for consistently connecting and spending extra time with patients so he 
can understand their unique needs. Dennis has seamlessly stepped into every role he’s held during 
his time with the health system. By trade, he is an acute care therapist, but Dennis also has helped fill 
gaps in the outpatient setting. He has completely readjusted his schedule in times of need to help his 
patients and team. Dennis is committed to excellence and to bettering himself. He recently earned his 
master’s degree in Business Administration while working full time.

3 of 14February 13, 2019 © Ohio Hospital Association, 2019

Nominee Directory



LaToya Masterson, RN
Director of Nursing and Respiratory Care
Good Samaritan Hospital - Dayton

LaToya exudes a high-level of energy and excitement in all she does, remaining engaged and 
enthusiastic when stepping up to challenges. She digs deep into her work, and her can-do attitude is 
contagious. LaToya was part of a leadership team assigned to elevate care in the Medical Surgical unit 
and develop the unit into a Comprehensive Care unit. She also serves on several system-wide 
committees focused on improving efficiencies. LaToya values and promotes educational opportunities 
for herself and her staff. She believes her success is only possible through the success of each of her 
team members. Her dedication to go above and beyond was exceptionally evident in 2017 when she 
earned a master’s degree while taking on her new leadership role. LaToya mentors youth in her 
community and regularly speaks to high school students about health care careers for a local career 
center.

Peggy Mann, RN
Clinical Nurse Manager, Behavioral Health
Grandview Medical Center

Peggy has a passion for serving and improving the lives of the mentally ill. Because of her 
compassion, she has elevated the attitudes of the employees in her unit. Under her leadership, 
Peggy’s staff has consistently achieved a 99th percentile ranking in patient satisfaction. In addition, 
Peggy spearheads the hospital’s partnership with Homefull, a nonprofit organization with a mission to 
end homelessness in the Dayton area and ensure homeless patients receive adequate care and 
resources upon discharge. Peggy approaches her work with tenacity, integrity and passion. She 
continually inspires her coworkers and employees with her diligence.

Roxanne Chaney, RN, ACLS
Clinical Team Coordinator, Cardiac Rehabilitation
Greene Memorial Hospital

Not only does Roxanne carry out her work with deep compassion and joy, but she also is known for 
identifying creative solutions to problems. Recently, she identified a barrier with paper charting, so she 
implemented and trained staff on a transition to electronic treatment plans. This change in process has 
saved time and allowed more patients to receive care through the Cardiac Rehab department. 
Roxanne has a passion for her work and a commitment to serving her patients’ mind, body and spirit. 
She leads by example and is known for her ability to connect with patients on a personal level, making 
them feel cared for and at home. Roxanne implemented a more active educational program in the 
Cardiac Rehab area, specifically by adding in a nutrition class taught by using resources in the 
Culinary and Nutrition Care department.

Sandra Roland
Nutrition Services Manager
Highland District Hospital

Sandy is a team player and empowers other employees. She is dedicated to improving the nutritional 
health of those she serves, and her commitment to excellence is unmatched. She led her team to have 
zero deficiencies for the recent Ohio Department of Health survey, while continuing to successfully 
monitor and meet patient dietary needs. Sandra restructured patient visits to accommodate her 
patients’ schedules, resulting in increased customer service scores. She also increased staff lunch 
hours while maintaining 104 percent productivity. Sandra takes her love for serving to the highest 
degree, volunteering for all hospital events, donating to the hospital’s charitable foundation and 
organizing community food drives.

Sharon Kight
Nurse Aide, Ambulatory Surgical Center
Holzer Medical Center-Jackson

Sharon’s patients refer to her as a ray of sunshine because she has a genuine way of making them 
feel right at home. She greets patients as if she has known them for years and provides excellent 
service and phenomenal bedside manner. Sharon continually goes above and beyond her position 
requirements, always exuding kindness in her actions. Sharon embodies the core values of Holzer 
Health and is a true team player. Her friendliness is widely-known and appreciated. She is always 
willing to help in any department, in any way, and does it all with a smile on her face. She is very 
caring, repeatedly going out of her way to soothe and reassure patients, making everyone comfortable 
and relaxed.
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Nicole Zeiders, LPN
Licensed Practical Nurse, Medical Rehabilitation Unit
Kettering Medical Center

Nicole is an outstanding performer trusted by her coworkers, superiors and patients alike. Her focus on 
communication and collaboration with therapists, nurses and physicians on her unit allow patients to 
receive the best care possible. She also goes above and beyond to help patients continue to recover 
outside the hospital. Her leader trusts her to deliver exceptional care to all patients on the unit, and she 
is often recognized by her coworkers for being an invaluable member of the Medical Rehab Unit team. 
Nicole never presents a problem without also offering a solution. In addition to her work at Kettering 
Medical Center, Nicole serves as a soccer coach and volunteers her time at Harry Russell Elementary 
School sporting events.

Kalie Orndorff, RN
Nurse, Emergency Department
Knox Community Hospital

Kalie is admired as a role model in her professional and personal life. She serves on the Shared 
Governance Committee and has taken the lead on scheduling in the Emergency Department. Kalie 
goes above and beyond to ensure the department is appropriately staffed while accommodating the 
needs of her fellow colleagues. She is looked to as a leader and a resource on the night shift, as well 
as a mentor to new employees. Beyond her work at the emergency department, Kalie volunteers as a 
nurse for the Royal Family Kids Camp, working with children who have suffered abuse or neglect. Kalie 
is passionate about giving back to the community, which has inspired her to create a hospital coat 
drive for the homeless individuals of Richland and Knox counties. She also is a part of the Belville 
Neighborhood Outreach Center where she helps to organize food drives for those in need.

Katie Walker, RN
Nurse, Critical Care Unit
Lake Health

Katie challenges the standard within the hospital walls and beyond. With experience in phlebotomy, 
home care, nursing home and assisted living care, hospice care, critical care and emergency care, 
Katie guides with hospice-worthy compassion and exceptional technical nursing. She is dependable, 
honest and positive. She is an excellent preceptor for new nurses and a mentor to her peers. Katie is 
admired for her heart and willingness to go the extra mile for those in need. In 2017, she collected and 
distributed bags of bottled water, snacks, band aids and toiletries for the local homeless population. 
Desiring to reach even more patients in need, Katie will soon complete her American Sign Language 
Interpretation degree.

Christina Ford, RN
Quality Measurement and Improvement Manager
Lima Memorial Health System

Christina is known for rolling up her sleeves and working through any challenge with a positive attitude. 
She is valued, respected and reliable. She uses her expertise to update processes throughout the 
entire health system. Chris is a driving force within the Quality Improvement Department and eagerly 
embraces the continuous evolution in health care. She possesses a highly accessible leadership style, 
and her open-door policy allows her to support her peers. As the health system recently went through a 
significant electronic health record upgrade, Chris not only provided the knowledge and expertise to 
assist colleagues through the transition, she also provided a reassuring and confident presence 
throughout the transition. Her reliability and willingness to help others does not stop when the workday 
ends. Christina volunteers her time in the community, organizing and assisting with the local school 
system’s sporting events and fundraisers.

Mari Derouaux, RN
Wound Care Nurse
Memorial Hospital

Mari’s passion to deliver exceptional care is evident in her interactions with patients and in her 
leadership approach. She works to bring collaboration with others to the forefront, combining clinical 
practice, administration, education and research for the benefit of her patients and colleagues. Mari 
strives to ensure the best optimal outcome for her patients. She is compassionate, hardworking and 
dedicated. She gives every patient and their family equal compassion and nurturing. If there is a need, 
she involves herself and tries to help. Mari gives each patient her full attention and listens with intent. 
She is a true embodiment of Memorial Health’s mission.
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Julie Stahl, RN
Care Manager, Mercer Health Medical Group
Mercer Health

Julie has been instrumental in developing and leading the system-wide Centers for Medicare & 
Medicaid Services’ Medicare Access and CHIP Reauthorization Act/Merit-based Incentive Payment 
System and Comprehensive Primary Care Plus initiatives. Through her leadership, the Physician 
Network of Mercer Health has a fully implemented program for measuring, reporting and achieving the 
incentives offered through the two programs. She is recognized nationally as a top leader in 
Comprehensive Primary Care Plus population health. In addition to these measures, Julie also 
executed a seamless Transitional Care program that has resulted in improved outcome measures and 
lower readmission rates. Julie connects with her patients on a personal level through her compassion 
and care for their wellbeing.

Lori Sheets, RTRM
Radiology Manager
Mercy Health - Defiance Hospital

Lori is a dedicated, committed and compassionate health care worker. From following up on safety 
concerns, to writing poems to help individuals through a difficult time, Lori goes above and beyond to 
assure patients receive the best care possible. Most notably, Lori took it upon herself to research and 
advocate for the purchase of additional biopsy equipment for the Radiology department to provide 
increased accuracy and availability for patients. She is always willing to lend a helping hand to ensure 
patients receive the attention they deserve. Lori is approachable and provides guidance to her team to 
overcome challenges and work towards solutions. In her free time, Lori serves others by giving back to 
her community and participating in missionary trips to the Appalachian Mountains.

Daniel Price, RRT
Manager of Cardiology
Mercy Health - Springfield Regional Medical Center

Dan works daily to heal patients’ hearts in the catheterization laboratory and to educate the community 
about heart disease. His ability to relate to patients directly, anticipate their fears and concerns and 
alleviate them, makes him a great leader. Dan is a tireless patient advocate and community supporter. 
In the community, he serves as assistant chief of German Township Fire and Emergency Medical 
Services and raises money to ensure patients with limited resources can access needed medications. 
He also organizes an annual event that offers free health screenings, features informative speakers 
and honors people who have made contributions to good heart health in the region.

Shirley Lisk, MEd
Eastwood Business Manager, St. Joesph’s at the Mall
Mercy Health - St. Joseph Warren Hospital

Shirley takes initiative to find solutions. She is determined and creative. Shirley has expanded a small, 
local mall outreach site connected with St. Joseph Warren Hospital beyond the imagination of anyone, 
including herself. Through her leadership, what started out as a recreational center has blossomed into 
a community hub. More than 64,500 clients registered for health screenings and fitness programs in 
2017. Other programs included Talk with the Doc, monthly visits by the Go Mammovan and assistance 
with advanced directives. Shirley is a dynamic individual who has touched many lives through her 
community outreach. She personifies Mercy Health’s mission in action.

Susan Hawk, MSC, LSW, CGP
Chief of Clinical Integration and Director of Operations, Behavioral Health
Mercy Health - St. Rita's Medical Center

Susan developed the Behavioral Access Center in St. Rita’s Emergency Department to ensure 
patients are immediately connected to health care and community wrap-around services. During a time 
when people around the country are looking for a solution to the opiate epidemic, Susan rolled up her 
sleeves and went to work. She collaborated well-beyond the walls of the hospital to develop and lead 
the LINKAGE program, a detox and recovery program designed specifically for people who are ready 
to make a change. She pulled in a host of partners and is now seeing people not just detox, but truly 
recover. During her free time, Susan volunteers with several community organization to assist patients 
who are homeless and addicted.
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Steve Allen, PT
Physical Therapist
Mercy Health - St. Vincent Medical Center

Steve makes decisions with the best interest of his patients in mind. He has become an integral part of 
the team in the Orthopedic unit and consistently does whatever is needed for the team and for his 
patients. He frequently visits patients at the skilled nursing facility after they have been discharged from 
the hospital. Through his dedication to customer service and patient care, Steve is a leader in his 
department and serves as a clinical instructor to pass along his knowledge to the next generation of 
physical therapists. His greatest joy as a physical therapist is to be able to impact and influence 
patients to help them get back to their lives. His encouragement is hope for those he serves.

Janet Dickerson, RN, CDE, MA, LPCC
Diabetic Educator, Tiffin Diabetic Clinic
Mercy Health - Tiffin Hospital

Jan has dedicated her career to providing diabetic education and pain management counseling. She 
built the Diabetic Education program at Mercy Health and works with the wound clinic and the primary 
care physician offices to coordinate education for patients at high risk for diabetes. She also does all 
opioid risk assessments and screenings for pain management. Jan has touched many lives and has 
been admired by patients and their families for going the extra mile. She demonstrates and extends 
the core value of human dignity to all those she serves. Nothing is too big or too small for her to take 
on if it increases a person’s wellness and quality of life. Jan is a licensed professional clinical 
counselor and volunteers her counseling services to both Crosswaeh Rehab Center and Sisters in 
Shelter for victims of human trafficking.

Beth Pierce, RN, MSN, DNP, NEA-BC
Nursing Director, Emergency Services
Mercy Health - West Hospital

As the nursing director for three emergency departments, Beth is always thinking about how to deliver 
emergency services more effectively. She published research on the best models for delivering 
emergency patient care and launched an express care program that has driven high patient 
satisfaction and reduced the treatment time for patients with less serious issues. Seeing a need in the 
emergency room, Beth secured a role for a social worker to contact all patients with low acuity and 
without a primary care physician to help them navigate health care and community resources 
addressing social needs. She partners regularly with Great Oaks Career Campuses to arrange hospital 
visits for students interested in pursuing health care careers. She also launched Share the Joy, a 
program where staff members find colorful crosses inscribed with inspirational messages in the 
hospital’s staff-only locations.

Heather Slone, MSN
Manager, Emergency Department/Patient Care Services
Mercy Health - Willard Hospital

Through her work in the emergency department, Heather sees how the substance abuse epidemic 
negatively impacts her hometown. She has made it her mission to help the community she serves. 
When she learned about a screening tool that would identify patients that could be at risk for drug or 
alcohol addiction, Heather led the initiative to get it implemented in the hospital. More than 4,000 
patients have been screened and approximately 60 have been referred as high-risk because of 
Heather’s efforts. She believes that every person who is identified and referred through screening is 
potentially one less person who will be seen in the emergency department for an overdose in the 
future. She is now working on implementing the tool throughout the entire health system. Heather is an 
active member of the Opiate Task Force Subcommittee, through which she helped develop her 
county’s opiate alert system.
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Michelle Warren, RN
Perinatal Safety Manager
Miami Valley Hospital

Michelle’s extensive knowledge of health care policies, laws and accrediting bodies makes her a 
valuable resource. She regularly works with hospital leaders and physicians on safety and quality 
issues, using her knowledge to help establish best practices and manage workflows. When hospital 
operations get busy, Michelle jumps in without hesitation. She consistently shares tasks with her team 
to ensure no one person is overburdened by his or her duties. Michelle has a huge heart and would 
help anyone without a second thought. She coordinates with a local church to facilitate donations for 
the Comfort Care Room, a program dedicated to supporting mothers who have lost infants. Michelle 
shows a great amount of respect and compassion to patients and the entire care team. She is known 
to send out devotions to motivate and inspire staff on stressful days.

Valerie Hughes, RN
Nurse, Vascular Access
Mount Carmel East

For Val, nursing is a calling, not a job. She often can be found taking time out of her busy day to teach 
her colleagues or spend extra time with a patient in need. She has made it her mission to create a 
work environment that is fun and rewarding. Val leads the Mount Carmel East Colleague Engagement 
Committee to plan monthly events, activities and celebrations to engage and motivate her colleagues 
at the hospital. Under her leadership, staff participation on the committee and hospital engagement 
scores have doubled. She also leads the Mount Carmel East Practice Council, a group committed to 
making key changes in nursing practice. Because of her leadership on the council, the hospital has 
achieved notable quality improvement objectives. Val volunteers at Danville Local Schools and is 
working to implement a program to raise awareness of the dangers of adolescent opioid use and 
addiction.

Linda Gemmell, RN, CWON, CDE
Wound Ostomy Nurse and Diabetic Educator
OhioHealth Doctors Hospital

Linda has multiple roles at OhioHealth Doctors Hospital. She is the wound ostomy nurse and the 
diabetic educator. She also oversees bed management. Every day, Linda faces unknown challenges 
since wound and ostomy care vary greatly with each patient. As Ohio continues to fight the opioid 
epidemic, Linda is on the front lines treating more drug IV abscesses than ever. Each year, Linda 
manages the wound ostomy station at the hospital’s Skills Day event and regularly conducts in-service 
training for emergency room physicians. Linda also leads all diabetic education at the hospital and 
helped write a book for patients about diabetic care. She is very customer service-oriented and makes 
sure patients understand what to do when they go home. She does a lot to keep patients from being 
readmitted.

Lisa Rutherford, RN, CCRN
Clinical Educator, Centralized Nursing
OhioHealth Dublin Methodist Hospital

As clinical educator, Lisa is responsible for system-wide education rollouts at OhioHealth Dublin 
Methodist and Grady Memorial hospitals. Recently, she was in charge of rolling out the hemorrhage 
protocol at both hospitals. As part of a 3-member steering committee, she developed step-by-step 
procedures, created an education packet for staff, coordinated the effort among multiple departments 
and successfully implemented the hemorrhage protocol over a three-month period. She also executed 
a simulation for staff members to experience the protocol in a live environment. Lisa is not afraid to 
tackle a difficult situation and the education processes she implements are critically important to the 
success of emergency situations. Throughout all her education processes, Lisa uses her strong 
communication and leadership skills to follow up with managers to make sure the protocol will work for 
all parties involved before it is executed.
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Jodie Wegmiller, RN
Administrative Nurse Manager, Emergency Department
OhioHealth Grady Memorial Hospital

Jodie wears many hats. She is administrative nurse manager of the Emergency Department at 
OhioHealth Grady Memorial Hospital and the Lewis Center Health Center. In addition to these 
responsibilities, Jodie oversees the forensic nurse coordinators. Jodie is a servant leader who does not 
hesitate to work right alongside the members of her staff. She played a leading role in the opening of 
the Lewis Center Emergency Department, devoting extra time to hire staff and host community open 
houses. Jodie also pursued a partnership with Nationwide Children's Hospital to expand access to 
patient care. She is an advocate for sexual assault victims and was responsible for establishing 
system-wide coverage of trained forensic nurses. She has also worked with the Ohio Attorney 
General's office to secure grant funding for new positions in that program.

Abby Retterer, MEd, LSW
Program Coordinator for Blood Conservation
OhioHealth Grant Medical Center

Abby fulfills two roles at OhioHealth Grant Medical Center: trauma patient advocate and program 
coordinator for the Center for Blood Conservation. As an advocate, she serves patients who may be 
struggling with their diagnosis. She provides direction and counseling and helps them understand the 
treatment they will receive. In her role with the blood conservation program, Abby guides each patient 
through their hospital stay, for emergencies and elected surgeries. Abby is a model employee who 
goes above and beyond to ensure the best possible patient experience. She knows this community of 
patients well and has developed an in-depth understanding of their beliefs and needs. It's a trusting 
relationship that also includes community education and outreach.

Barry Lawrence
Manager of Front Door Experience
OhioHealth Mansfield Hospital

Barry is the first person people encounter when they arrive at OhioHealth Mansfield Hospital. It is his 
responsibility to greet and assist patients and their families as they come and go from the hospital. 
From providing wheelchair assistance to offering words of encouragement, Barry is always willing to 
help with a smile and is great at anticipating a person’s needs. Barry exhibits the values of OhioHealth 
and expects the same from his team. He is relied on heavily for day-to-day operations to keep things 
moving in the front of the hospital. Equipped with a servant’s heart, he has been providing volunteer 
pastoral care throughout the hospital for many years. Barry has a background as an outreach minister 
for troubled youth and currently serves as a youth minister for Youth for Christ in his free time.

Jennifer Knotts, LSW
Oncology Program Manager
OhioHealth Marion General Hospital

Jennifer is committed to delivering the best care possible to all cancer patients because she knows 
from personal experience how devastating a diagnosis can be. Her passion for compassionate cancer 
care drove her to partner with the director of OhioHealth Cancer Services to develop the patient 
navigation program. In addition to her work as program manager and patient navigator, Jennifer 
coordinates the cancer survivorship clinic for patients who have completed therapy. She also assists 
with the Look Good Feel Better program, a free makeup class and beauty session for any woman 
going through cancer treatment. Jennifer stands out as a valuable resource for her patients and 
coworkers, helping coordinate transportation, counseling and funding for medication, or simply offering 
a shoulder to lean on. Jennifer also serves in various volunteer roles throughout the Marion 
community, including Marion Young Professionals, Ohio Partners for Cancer Control and Prairie Parks 
Foundation.
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Aysha Vazquez, RN
Nurse, Obstetrics
OhioHealth O'Bleness Hospital

Aysha led the effort to develop a shared governance model that brings nurses together and empowers 
them to have a voice in decision-making. Her work on this council has advanced the culture among 
employees and work life at the hospital. Aysha created a brainstorming board in the birth center for 
staff members to have a dedicated place to share ideas for new processes as well as improvements to 
current processes. This idea has been shared and adopted throughout the entire organization. She 
uses her leadership platform to advocate for improved communication throughout the organization with 
initiatives like Lean Daily Management and the use of patient whiteboards. Aysha is talented at 
connecting with people and treats everyone with respect.

Megan Bobo, RN
Staff Registered Nurse, Medical ICU II
OhioHealth Riverside Methodist Hospital

Megan keeps patients at the center of everything she does. She is committed to excellence and 
exudes integrity and compassion. She is personable and professional and has remarkable social skills. 
These are qualities that serve her well as a leader and when helping to bring people together. Megan 
sets a positive example for staff and inspires others to go above and beyond while serving patients. 
Megan is known for her kind gestures and for taking the extra bit of time needed to console families.

Cody Albert
Manager, Marketing Communications
OhioHealth Shelby Hospital

Cody has a contagious passion for community engagement that draws others in and makes them want 
to be involved in his projects. In his role as marketing manager, he uses innovative communication 
strategies to relay the impact of the work being done at the hospital. Cody’s leadership skills impact 
the hospital and community on many levels, but it is his passion and enthusiasm that make him a great 
leader. Cody devotes a lot of his time to volunteering, giving back to the community where he was born 
and grew up. When he took on the role of chair of the local festival Shelby Bicycle Days, he 
successfully transformed it from an event that was losing money to a profitable festival that runs like a 
small business unit. Cody is a role model for young professionals in the community and is using his 
marketing skillset to reinvent Shelby County.

Katie Ward, RN, MSN
Manager, Quality & Accreditation
ProMedica Bay Park Hospital

Katie’s superior understanding of health care quality and safety has led her to be a leader in 
developing the hospital’s safety initiatives. Similar to iPhone’s Siri or Amazon’s Alexa, it is only in rare 
circumstances that Katie is unable to find the answer or recommendation to solve a problem. Katie is 
dedicated to excellence in nursing practice and has taken the lead on multiple projects. For example, 
she implemented ProMedica’s first combined acuity unit for immediate and medical surgery levels of 
care. She also led initiatives to implement a serious safety event/high reliability organization scoring 
committee, introduce safety coaches and identify a patient experience expert. Under Katie’s 
leadership, ProMedica Bay Park Hospital received the Ohio Hospital Association 2017 William C. 
Kelley Safety Award for a superior workplace safety record.

Teresa Fisher, RN
Nurse, Quality Clinical Project Coordinator
ProMedica Flower Hospital, Toledo

Teresa is known for ensuring quality outcomes and consistently going beyond the scope of her job 
description to organize resources and answer questions for patients. As a Quality Clinical Project 
Coordinator, Teresa’s role includes leadership of the Stroke and Heart Failure programs and she 
excels due to her unwavering passion, dedication and advocacy for patients and quality outcomes. 
Teresa’s advocacy, innovation and collaborative approach with physician partners and the team help 
ensure that patients are on the right path throughout their stay and upon discharge. As a strong 
advocate for quality of life, Teresa works with patients to meet their personal goals and needs. She is 
the ultimate resource for ProMedica’s patients, families, physicians and nurses.
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Kim Folk-Axe, MSW, LISW
Social Worker II, Care Navigation
ProMedica Toledo Children's Hospital

Kim has been a social worker for ProMedica for more than 31 years, and for the last 18 she has served 
as the primary social worker on the Neonatal Intensive Care Unit at Toledo Children’s Hospital. She is 
recognized for gracefully handling this emotionally difficult calling and expertly supporting families and 
staff. Kim has a gift of making everyone feel welcome in the NICU – whether new employees, visitors 
or families. Her clinical skills as a home care social worker and psychiatric social worker have been an 
asset to the complex needs of the neonate parents, coordinating much needed resources to help take 
their babies home. Kim is respected as an excellent role model on how to protect the patients, treat 
families kindly but firmly, and always be appreciative of other team members.

Londa Ommert, RN, MSN
Educator, Unit Clinical Nurse, Cardiac Services-Invasive
ProMedica Toledo Hospital

Londa’s genuine gift for teaching helped her reduce the hospital’s Serious Safety Event Rate through 
her work as a certified trainer. She taught an error prevention course providing approximately 50 hours 
of training to ProMedica employees. Londa promotes continuous quality improvement by regularly 
conducting department audits and providing feedback to staff. Twenty-seven years after earning a 
bachelor’s degree in Nursing, her passion for safety fueled her to return to school in 2017 to complete 
a master’s degree with a focus on implementation strategies to increase hand hygiene and decrease 
hospital-acquired infections. Londa is using what she learned in her master’s program to implement a 
hospital-wide hand hygiene campaign with audits that provide real-time feedback to staff.

Cindy Parks, RRT
Case Manager
Select Specialty Hospital - Columbus

Leader, team player, inspiration and committed—these are the words that come to mind when 
describing Cindy. A respiratory therapist by profession, Cindy found her true passion when she 
transitioned to her current position as a case manager at Select Specialty Hospitals. Through her 
positive attitude, empathetic listening and unfailing ability to overcome barriers, Cindy gains the trust of 
the most hopeless and exhausted patients and families. The patients she encounters have often had a 
long journey prior to their hospital stay. Cindy meets each patient and their family at their level of 
acceptance and works with them using amazing skill and grace.

Kimberly Zunker, MBA, MLS, CAPM
Lead Medical Technician, Clinical Lab
Soin Medical Center

Kimberly has shown dedication to excellence through her collaborative efforts to improve processes. 
She developed and circulates a daily statistics report to her team to track progress. As a result, her 
team has grown more aware of turnaround time and opportunities for quality improvement. Kimberly’s 
coworkers describe her as someone who tirelessly offers to fill in wherever is needed, often committing 
time to work on weekends and night shifts. She is devoted to her work and is always ready to provide 
the extra help needed to complete any task. Kimberly has even taken the time out of her weekend to 
come into the office to fix a machine in the lab. She serves her community by volunteering through her 
church and managing her family’s bed and breakfast.

Dominic Crock, PT, DPT, OCS, MBA
Director of Rehabilitation Services
Southeastern Ohio Regional Medical Center

In the course of providing patient care, Dominic identified a need for higher quality, more 
comprehensive orthopedic services and resources in a neighboring community. He developed a 
business plan to serve that need by expanding the hospital’s Sports Medicine & Rehabilitation 
program. The hospital put his plan into action, opening the door to an entirely new patient base now 
receiving services. Dominic models servant leadership qualities for his team, fostering an environment 
of personal responsibility and professional development. He cites his parents as influential mentors in 
his life who instilled in him the importance of helping people and putting the needs of others first. 
Impressively, Dominic pursued and achieved board certification as an orthopedic clinical specialist—an 
elite designation held by fewer than one percent of all U.S. physical therapists.
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James Maloney, LSW
Discharge Planner, Social Services
Southview Medical Center

Jim is known for his compassion, commitment and competence. He makes it his personal mission to 
know all the local facility administrators and contacts in the community and to have their phone 
numbers on speed dial. Jim exemplifies holistic care, taking time to listen to patient preferences and 
provide insight before making decisions. And he often connects a patient’s family to community 
resources to ensure their physical needs are also met in times of crisis. He consistently takes the time 
to make patients feel valued, while still effectively helping to decrease their length of stay. Every day, 
Jim lives out Kettering Health Network’s mission to do the best work for every patient, every time.

John Stout
Administrative Director, Physician Services and Clinical Service Lines
St. Luke's Hospital

As health care organizations struggle to fill critical positions in patient care, John identified the need to 
engage with high school students to provide them with a better understanding of the careers available. 
As a former Boy Scout leader, he connected with the Erie Shores Council and created Explorer Post 
5901, an initiative that now has more than 50 students from area high schools participating. Every 
month, the students meet at St. Luke’s Hospital to learn about health care careers firsthand, interact 
with staff and learn about required education. Whether he’s collaborating with a hospital department to 
refine a service or reaching out to make a difference in the community, he is a true leader. John serves 
as a board member of Prevent Blindness Ohio, an organization dedicated to addressing the challenge 
to prevent blindness and preserve sight through outreach and education.

Trish Enos, RN, CPHQ
System Director, Performance Improvement and Quality Assurance
Summa Health System

Trish is responsible for Joint Commission Survey readiness at Summa Health and often works long 
hours when surveyors are on site. Her dedication to the patients and her coworkers extends far beyond 
the certification visits. If there is work to be done, she arrives early and stays as late as necessary to 
meet the needs of patients and her team. Trish leads the daily safety huddle for staff and is heavily 
involved in the prevention of workplace violence. She treats everyone with respect and is eager to 
learn and collaborate when solving problems in the workplace. Trish also was instrumental in 
developing the health system’s patient safety initiative and continues to teach safety classes to new 
employees.

Carrie Clune, RN
Infection Preventionist, Infection Control
Sycamore Medical Center

Carrie is a key leader in the prevention of infections. She was instrumental in developing an evidence-
based method to meticulously assess patients for potential risk of infection and assist physicians and 
nurses in carrying out a proactive prevention plan. Carrie implemented the use of predictive modeling 
to evaluate patients for risk of C. difficile infections before they become ill and developed a proactive 
bundle of care. She has contributed to an 11 percent decrease in infections at the hospital and has 
ensured that the patient perspective is a driving force behind business decisions. Carrie is committed 
to educating others on the prevention of infections, even making it her personal mission to connect with 
every member of the housekeeping staff to establish awareness and a specific action plan to ensure 
staff members understand how their work protects patients from infections and saves live.

Robin Reed, RN
Post Anesthesia Care Unit Nurse
The Bellevue Hospital

Whether it involves increasing staff effectiveness or simply reorganizing supplies, Robin always goes 
the extra step. She leads by example, challenging herself and her coworkers to be their best and 
provide the best patient experience possible. With a passion for caring, Robin is admired for her 
willingness to help wherever and whenever she is needed. She has assisted patients in need of 
medical help in the hospital's parking lot and has saved a man's life at church by performing CPR. In 
the community, Robin organizes an annual breast cancer benefit to raise money for wigs and post-
mastectomy prosthetics.
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Sandra Selman, RN
Director of Care Management and Care Coordination, The Christ Hospital Physicians
The Christ Hospital

Sandy has been a tireless advocate for excellence in the delivery of primary care to patients in her 
community. After serving as a labor and delivery nurse for many years, she left the arena of hospital-
based care to take on a large and critical project for the organization—setting up the infrastructure and 
creating a plan for a Comprehensive Primary Care Initiative. The ambulatory team-based care model 
she built serves more than 150,000 patients, focused on those at the highest risk. Because of her 
efforts, there has been a 38 percent decrease in overall hospital admissions, a 53 percent decrease in 
primary care treatable admissions and a 12 percent decrease in cost, equating to $38 million in 
savings.

Massan Ametowoyona
Housekeeper, Environmental Services
The Ohio State University Richard M. Ross Heart Hospital

Massan is a housekeeper that has impacted thousands of patients who will never forget the role she 
played in their healing process. If you ask Massan what her personal motto is at work, she routinely 
states that she must treat the patients as if they are her own family. Massan is a team player who 
willingly steps up to clean her entire floor to fill staffing needs, which allows the floor tech to focus more 
time on the patients. She goes above and beyond her environmental services duties, even coming in 
on her off days to visit and provide cards or flowers to patients.

Susan Duncan, RN
Heart Transplant Coordinator
University of Cincinnati Medical Center

Having served in all aspects of cardiac care—from open heart recovery and cardiac rehab to clinical 
management—Susan brings a unique perspective to the heart transplant program. She has made 
significant contributions to the heart transplant program and to the patients she serves. Susan 
developed a post-transplant discharge education manual; revised and updated the class attended by 
all patients and their caregivers; collaborated with the transplant program’s medical director to define 
protocols for evaluation, wait list management and post-transplant care; and worked with UC Health’s 
information services team to develop several order sets within the electronic records system to ease 
care delivery. Susan is driven to improve the patient experience.

Sherri Collett, CMT
Lab Support Associate, Lab Pathology
Upper Valley Medical Center

Sherri connects people with information, always aiming to assist customers promptly and 
professionally. She never fails to treat everyone with respect, dignity and compassion. Sherri is team-
focused and strives to enhance the work environment for her colleagues, often planning team-building 
activities or supporting staff members through difficult times. Sherri founded InterThink, a Miami 
County group dedicated to increasing understanding, acceptance and friendship among people from 
diverse backgrounds, and she coordinated an event at Edison Community College to promote cultural 
understanding through storytelling.

Angela Miller, MT
Blood Bank Supervisor, Immediate Response Lab
West Chester Hospital

Angela’s instincts were put to the test when she made the life-saving decision to launch a rare, 
massive transfusion protocol for a patient in need. This situation inspired her to pass along her 
knowledge and to institute a robust massive transfusion protocol drill program, rotating the drill among 
different units each quarter. While Angela’s role is based at West Chester Hospital, she has made 
valuable contributions to the entire UC Health system. She founded the Transfusion Committee and 
the Lab Based Unit Council to help clarify blood bank procedures for employees outside of the 
laboratory. She evaluated the blood bank’s work flow and processes and was able to move many tasks 
in-house, resulting in tens of thousands of annual savings. Under Angela’s leadership, the number of 
on-site blood drives increased by 30 percent, increasing the blood supply available for those in need.
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Annette Meyer, RN
Nurse, Hospice and Home Care
Wilson Health

Annette serves as a registered nurse for Wilson Health hospice and home care services. She started 
her health care career in 1979 as a state tested nurse aide at a nursing home and later became one of 
the first aides hired with Wilson Health’s hospice program. Today, Annette serves as an integral part of 
the care team for Wilson Health home care and hospice. Throughout Annette’s 26-year tenure at 
Wilson Health, her focus on delivering exceptional patient care has never changed. She cares for her 
patients as if they are her own family members. Annette is a motivated and driven individual. She 
strives to provide outstanding care to all her patients and to ensure they have the best quality of life. It 
is not uncommon to find Annette spending her free time to making special homemade soup for patients 
or organizing a special celebration for a patient’s birthday.
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