
OHIO CONTINUOUS SERVICE READINESS PROGRAM

A Cost-Effective, Subscription-Based 
Resources Consulting and Education Service

CONTACT OHA FOR 
PRICING INFORMATION

 OhioHospitals.org
155 E. Broad St. 
Suite 301 
Columbus, OH 43215-3640

GET AND STAY JOINT COMMISSION SURVEY READY

Through the Continuous Service Readiness program, hospitals are provided 
consultative service in preparation for Joint Commission Survey and ongoing 
readiness. OHA subcontracts with Joint Commission Resources to provide the 
Ohio Continuous Service Readiness program.

OHA member hospitals participate in two educational conferences during the 
year and are assigned an expert consultant to work closely with organizations to 
understand your needs, provide insights and develop strategies to meet current 
Joint Commission accreditation standards. The hospital can also dedicate time 
with their CSR consultant to focus on specialized areas throughout the system 
such as infection control, medication safety and the environment of care.

OHA member hospitals 
participating in the CSR 
Program in 2021 saved

$279,450
in subscription fees with 
OHA member discount.

Two 2-day workshops 

On-site technical assistance services visits 

Reasonable offsite consulting time

Access to CSR website 

CSR Compass newsletter

15% discount on JCR products and services, such as  
publications, manuals, e-products, satellite  
network, technical assistance services  
and education

Appoint a qualified liaison to interact with the CSR 
consultant

Prepare for the on-site visits with the CSR 
consultant by sending an agenda to the 
consultant at least two weeks in advance  
of the visit

Send up to three representatives/attendees at  
no additional charge by JCR to each of the CSR Education 
Programs

PROGRAM FEATURES HOSPITAL RESPONSIBILITY
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